
“Helping Albertans be as healthy, well and 
independent as they can be in their homes and 

communities”
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Supporting Family Caregivers 
as Alberta Moves to Integrated 

Care Closer to Home
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Complex High Needs Patients - 
Financial Impact



Why do people end up in 
hospital?



Alberta hospitalizations

1 Giving birth 50,822 15.2

2 Respiratory disease (COPD) 7,995 2.4

3 Convalescence, typically following treatments/procedures 6,392 1.9

4 Heart attack 6,335 1.9

5 Pneumonia 5,738 1.7

6 Gonarthrosis (arthrosis of knee) 5,711 1.7

7 Heart failure 5,303 1.6

8 Other medical care (e.g., palliative care, chemotherapy) 4,563 1.4

9 Fracture of lower leg, including ankle 4,323 1.3

10 Acute appendicitis 4,194 1.3

n %



“Medically, this person didn’t need to be in 
hospital but…

- I couldn’t send them home…
- I knew they couldn’t manage at home…
- I knew that if I sent them home they
   would be right back…”
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Heard time and time again in physician 
interviews regarding hospitalization in Alberta



Who provides care?

90%

10%

30%

70%

informal care
(self-care + 
family care-givers)

volunteer

“system”



Gerontologist, Volume 60, Issue 8, December 2020, Pages 1504–1514, https://doi.org/10.1093/geront/gnaa077
The content of this slide may be subject to copyright: please see the slide notes for details.

Figure 1. The main problem experienced by lower-care residents 
and their family members in the community.

https://doi.org/10.1093/geront/gnaa077
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So, from a health system 
perspective, if we support family 
caregivers, it will reduce health 
system utilization and costs…
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Dipti Itchhaporia et al. J Am Coll Cardiol 2021; 78:2262-2264.

2021 American College of Cardiology Foundation



AHS Planning and Performance
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In the last 2 years, based on a 
number of surveys:

91 – 100% of Canadians and Albertans 
want to live the entirety of their lives in 

their homes and communities



Most family caregivers would like to 
continue looking after a loved one in 

that individual’s home and 
community

Unfortunately, when the carer is unable to 
cope, institutionalization often results
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How do “we” help the family caregiver ?

Alberta Family Wellness Initiative 19



Community

“A group of people that care about each 
other and feel they belong together”
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Fabian Pfortmuller



A health care system is just 
people looking after people
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